
URGENT ACTION REQUIRED - IPAD PLUG RECALL 
 
We have been made aware that the latest iPad plugs supplied by our supplier have 
a manufacturing defect where the glue can fail, resulting in the plug separating 
and exposing live contacts.  This happens when the plug is removed from the wall. 
 
This plug has primarily been used in our Year 7 scheme, although if your child is 
not in Year 7 and has had a replacement plug in the last 3 months then it's possible 
that it could be part of the defective batch. 
 
This is clearly unacceptable and we need to take swift action as a result to 
mitigate this supplier issue. 
 
HOW TO IDENTIFY IF YOU HAVE A FAULTY PLUG: 
 
You will need to remove the plug from the socket to check if it is part of the faulty 
batch.  Therefore, if it is currently plugged in, please ensure the socket is turned 
off before removing the plug and do so slowly and carefully.   
 
The faulty plugs have writing on the back of the plug which can be seen when the 
pins are folded including a UKCA mark. If the back of the plug, when the pins are 
folded, is clear of any writing then it is not part of the faulty batch. Please see the 
image below of a faulty plug: 
 

 
 
WHAT TO DO: 
 

• DO NOT THROW THE PLUG AWAY, we are awaiting stock of replacements.  
Once they arrive, we will exchange any faulty plug.  We can only supply a 
replacement charger when a faulty plug is presented to us. 

• If you have another way of charging the iPad then put the faulty plug aside 
and await a replacement.   

• If you don’t have another way of charging the iPad then the plug can be 
used with the following considerations.   

• Put the plug back in a socket where it can stay until a replacement is 
available.   

 

• We strongly recommend you don’t let a child use the plug as they may 
unplug it without thinking.   



• Don’t remove it until you are bringing it in to be exchanged.   

• When you do need to unplug it to bring it in, turn the socket off first and 
gently and carefully remove it. 

 
We sincerely apologise for any concerns this may cause.  We are working with our 
supplier to get replacement plugs as soon as possible and ensure the causes of this 
issue are made clear to us in order to avoid any repetition.   
 
We will be in contact as soon as they are available which we are hoping will be 
early next week. 
 
 


