
 

Remote education provision: information for parents  

This information is intended to provide clarity and transparency to pupils and parents or 

carers about what to expect from remote education if local restrictions require entire 

cohorts (or bubbles) to remain at home. It repeats information already set out in our 

Remote Learning Protocols. 

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different from our 

standard approach, while we take all necessary actions to prepare for a longer period of 

remote teaching. 

What should my child expect from immediate remote education in the 
first day or two of pupils being sent home? 

 

• Every member of College has access to either an iPad, a laptop or suitable 

electronic device. 

• All work for isolating students will be set as normal on Firefly 

Information about remote education  

This optional template is designed by the Department for Education to help school 

leaders share relevant information with pupils and parents or carers about how they 

will provide remote education. The information should be published on school 

websites by 25 January 2021 to support understanding of what pupils, parents and 

carers should expect during periods of school closure or pupil isolation relating to 

coronavirus (COVID-19).  

Whilst we have completed it, it reflects the College Remote Learning Protocols set our 

online in October 2020: https://www.heathfieldcc.co.uk/wp/wp-

content/uploads/2020/09/Remote-Learning-Protocol-2020.pdf  

https://www.heathfieldcc.co.uk/wp/wp-content/uploads/2020/09/Remote-Learning-Protocol-2020.pdf
https://www.heathfieldcc.co.uk/wp/wp-content/uploads/2020/09/Remote-Learning-Protocol-2020.pdf
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Following the first few days of remote education, will my child be 
taught broadly the same curriculum as they would if they were in 
school? 

 

Remote teaching and study time each day 

How long can I expect work set by the school to take each day? 

We expect that remote education (including remote teaching and independent work) will 

take pupils broadly the following number of hours each day: 

Secondary school-

aged pupils not 

working towards 

formal qualifications 

this year 

All subjects will set an appropriate amount of work according to 

the school timetable for each lesson. There will be tasks within 

the lesson that must be completed to ensure engagement and 

understanding can be checked. Homework will be set in 

addition according to College normal patterns.  

Secondary school-

aged pupils working 

towards formal 

qualifications this 

year 

All subjects will set an appropriate amount of work according to 

the school timetable for each lesson. There will be tasks within 

the lesson that must be completed to ensure engagement and 

understanding can be checked. Homework will be set in 

addition according to College normal patterns. 

Formal assessments are unlikely to be set to be done at home 

for equity with others. Alternative solutions will be organised on 

an individual basis 

• We teach the same curriculum remotely as we do in College. However, we 
have needed to make some adaptations in some subjects. For example, it may 
be possible to set alternatives to practical lessons where these cannot be 
supervised.  

• The Curriculum Map for each subject which sets out the intent of the 
curriculum and the units of study can be found here: 
https://www.heathfieldcc.co.uk/?page_id=390614 
   

https://www.heathfieldcc.co.uk/?page_id=390614
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Accessing remote education 

How will my child access any online remote education you are 
providing? 

 

If my child does not have digital or online access at home, how will you 
support them to access remote education? 

Whilst we know all students have access to suitable devices at home, we are also aware 

technical issues occur and Wi-Fi reception or access can be a problem in some rural 

areas or for some families. We take the following approaches to support those pupils to 

access remote education: 

 

How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely: 

 

The work will be set on Firefly for all students with clear instructions.  

Microsoft Teams will be linked within Firefly tasks for live explanation and/or feedback 

in some lessons each week and most lessons will have recorded explanation and 

direct instruction with narration or video. 

Subjects will continue to use the range of apps and software students are used to 

using as part of their normal learning: e.g. Seneca, Hegarty etc.  

• We have already issued laptops or iPads to pupils where appropriate. 

• We have itsupport@heathfieldcc.co.uk on hand to support with technical 
issues to ensure access for all. 

• We can provide access to mobile Wi-Fi in some limited cases, this is 
something that would need to be discussed with the Head of Year and IT. 

• If needed individualised approaches will be discussed with the Head of Year 

 

• live teaching of explanation or feedback in some lessons through Microsoft 
Teams linked in Firefly. 

• recorded teaching (e.g. video/audio recordings made by teachers, lessons 
available from other providers) 

• Resources uploaded to students’ subject areas on Firefly  

mailto:itsupport@heathfieldcc.co.uk
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Engagement and feedback 

What are your expectations for my child’s engagement and the support 
that we as parents and carers should provide at home? 

 

How will you check whether my child is engaging with their work and 
how will I be informed if there are concerns? 

 

How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments 

for individual children. For example, whole-class feedback or quizzes marked 

automatically via digital platforms are also valid and effective methods, amongst many 

others. Our approach to feeding back on pupil work is as follows: 

• Students should lg into Firefly at normal school hours and follow the 
instructions provided for each lesson as timetabled as long as they are able.  

• Please support your son/daughter to be up and in an environment conducive to 
study in time for the start of the school day.  

• Contact the subject teacher in the first instance for difficulties with the learning. 

• Use contact details for each year group for are any wider issues or concerns. 

Pastoral Manager Y7 pgrant@heathfieldcc.co.uk  

Pastoral Manager Y8 dcrozier@heathfieldcc.co.uk  

Pastoral Manager Y9 lhaffenden@heathfieldcc.co.uk 

Pastoral Manager Y10 tcheal@heathfieldcc.co.uk  

Pastoral Manager Y11 omillyard@heathfieldcc.co.uk  

Pastoral Manager Y12/13 kreed@heathfieldcc.co.uk  

IT Support itsupport@heathfieldcc.co.uk  

 

• Pupils’ engagement with remote education will be checked by each teacher for 
each lesson and followed up if not completed without notification of a reason 
why this might not be possible (for example due to ill health).  

• Lack of completion of tasks is logged centrally by staff for an overview of each 
subject and year group. Contact will be made home by pastoral staff and/or 
teaching staff in each occasion. 

• Where there are difficulties, informing College early on by using the contact 
details above will avoid any escalation of problems and enable solutions to fit 
the individual circumstance to be found.  
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Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional 
support from adults at home to access remote education? 

We recognise that some pupils, for example some pupils with special educational needs 

and disabilities (SEND), may not be able to access remote education without support 

from adults at home. We acknowledge the difficulties this may place on families, and we 

will work with parents and carers to support those pupils in the following ways: 

 

Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school, how remote education is provided will likely differ from the approach for whole 

groups. This is due to the challenges of teaching pupils both at home and in school. 

If my child is not in school because they are self-isolating, how will 
their remote education differ from the approaches described above?  

 

• Many of the above methods will be used to assess and feedback on pupils’ 
work. This may therefore not be immediately visible to parents.  

• Marking can also take place within Firefly with work uploaded and returned 
online, and certainly informal feedback can exist within the messaging between 
teacher and student, just as it would in class.  

• Pupils will receive feedback on their work weekly in a variety of forms. If you 
feel you have not seen or understood this please speak to your child and ask 
them to show you examples or contact the teacher directly and politely to ask 
what methods they are using. 

• We work with families to deliver remote education for pupils with SEND on an 
individual basis in conjunction with learning Support. The mutually supportive 
relationships that exist between College and home enable individualised 
approaches which mean students do not lose out on their learning whilst also 
not being overwhelmed by the change to circumstances. 

• LSAs are tagged as co-teachers on all relevant Firefly tasks so they are also 
available on line to support students working remotely as they would be in 
lesson. 

The approaches for this scenario, as with a number of others are set out in our 

Remote Learning Protocols Section 2.1: Remote Learning for students who are in 

self-isolation whilst the school is still fully open which was shared online in October 

2020. https://www.heathfieldcc.co.uk/wp/wp-content/uploads/2020/09/Remote-

Learning-Protocol-2020.pdf  

https://www.heathfieldcc.co.uk/wp/wp-content/uploads/2020/09/Remote-Learning-Protocol-2020.pdf
https://www.heathfieldcc.co.uk/wp/wp-content/uploads/2020/09/Remote-Learning-Protocol-2020.pdf

